UNITED AIRLINES
Corporate, Physical Address:
United Airlines, Inc.

77 West Wacker Drive
Chicago, IL 60601

Corporate, Postal Address:
United Airlines, Inc.

PO Box 66100

Chicago, IL 60666

phone: 1-800-864-8331

email: customerrelations@united.com
customervoice9@united.com
media.relations@united.com
InvestorRelations@united.com

AIR INDIA

Air India Headquarters
Air India Building
Nariman Point
Mumbai 400 021
INDIA

phone: +91-911-24624074
email: call.bom@airindia.in
call.del@airindia.in
flying-returns.ai@iclployalty.com
airindpr@vsnl.com

CHINA EASTERN AIRLINES
Corporate Address

China Eastern Group

2550 Hong Qiao Road

Hong Qiao International Airport
Shanghai, 200335

CHINA

European Rep-offices:

Paris: +33 144 86 03 00, fax: +33 144 86 08 68
London: +44 207 935 2676, fax: +44 207 935 2967
Frankfurt: +49 69 133 8930, fax: +49 69 133 89333
Moscow: +7 495 935 8828, fax: +7 495 935 8829
North America Rep-offices:

Los Angeles: +1 626 5831500, fax: +1 626 5831515
New York: +1 212 6858685, fax: +1 212 6858 870
Vancouver: +1 604 6898998, fax: +1 604 6898119

email: saleslondon@chinaeastern.co.uk
ir@ceair.com

jameswang@ceair.com
wanglei3@ceair.com

CHINA SOUTHERN AIRLINES

China Southern Airlines Company Limited
278 Ji Chang Road, Baiyun District
Guangzhou, Guangdong Province
510405 CHINA

phone: +86 4008695539-2-9

fax: +86 4008695539-2-#

email: csnib@csair.com

ir@csair.com

PHILIPPINE AIRLINES
Customer Relations

3F Mezzanine PNB Financial Center
Pres. Diosdado Macapagal Avenue
Complex, Pasay City

PHILIPPINES 1308

phone: 632 777-5939, US-Canada: 1-800-4-359-725
fax: 632 777-5928

email: wecare@pal.com.ph
corpcomms@pal.com.ph
palholdingsinc@gmail.com

VIETNAM AIRLINES
Vietnam Airlines Headquarters
200 Nguyen Son Street

Long Bien District

Hanoi City

VIETNAM

phone: +84-4-3832-0320
email: info@vietnam-airline.org
sales@vietnam-airline.org
vna.uk@vietnamair.com.vn

AIR FRANCGE-KLM
KLM: Amsterdamseweg 55
1182 GP Amstelveen

THE NETHERLANDS

Air France Head Office: 45, rue de Paris

95 747 Roissy CDG Cedex

FRANCE

phone: KLM - +31-20-649 9123

Air France - +33-1-41 56 78 00

email: mail.customerservice.cdg@airfrance.fr
Customer-Service.SPL@klmcargo.com
mail.actionnaires.afkim@airfrance.fr

AIR FRANCE-KLM EXECUTIVES & MANAGEMENT:
adjuniac@airfrance.fr, albassil@airfrance.fr,
albassil@airfrance.fr, chboireau@airfrance.fr,
xbroseta@airfrance.fr, achallon- kemoun@airfrance.fr,
miemeyriat@airfrance.fr, frederic.gagey@kim.com,
belebel@airfrance.fr, brmatheu@airfrance.fr,
edodier@airfrance.fr, flparly@airfrance.fr,
erschramm@airfrance.fr, phcalavia@airfrance.fr,
jccros@airfrance.fr, frorousse@airfrance.fr,
peter.hartman@kim.com, erik.varwijk@klm.com,
camiel.eurlings@kim.com, MichielVanderEijk@kim.com



Dear Airline Representative:

Please register my objection to your airline’s involvement in the global transfer of primates (or any live
animals) to research facilities. Your company is among a dwindling number of carriers that still ship
“live cargo” to experimentation labs.

FedEx and UPS recently publicized a policy to not carry mammals bound for labs. Cathay Pacific,
Korean Airlines, American Airlines, Lufthansa, British Airways and more international carriers are
likewise devoted to banning these inhumane deliveries.

In flight, primates and other animals suffer delays, loud noise, and the extreme heat or cold of a
plane’s cargo hold. Flights can last up to 60 hours, with no supply of fresh air. One study from the
British watchdog group BUAV shows 8 of 10 macaques die from captivity or transport stress. Primates
are found barely alive or dead inside crates upon arrival. Anxiety leaves them vulnerable to infection.
Some are euthanized during quarantine for pneumonia, enteritis, gastroenteritis, dehydration, weight
loss and more stress-driven conditions.

Those who survive face a world of fear and pain. As research subjects, animals are induced with
human disease and injury. They are poisoned and cut apart while still alive. Yet animal experiments
fail to produce clinical symptoms or data directly applicable to human health. Experimenters are even
misled by false conclusions. Conversely, human-focused tools such as bioinformatics, in-vitro
cell/tissue studies, life-like simulators, etc. can better evaluate products and treatment for people.

Why should you care? Because your airline is a conveyor for animal cruelty.

Please use your authority to initiate or reinstate a ban on transporting animals fated for research — or
kindly forward my message to appropriate decision-makers within your company.

I cannot recommend or travel with your airline, or its partners and subsidiaries, until all live transports
for animal experimentation are banned. If such a ban is already underway, please let me know.

Thank you,



